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Duxbury – Installation, Activation and De-activation 

This software is part of the SVRC licence. It is on loan to students with vision impairments from the 
Statewide Vision Resource Centre for the time that they are enrolled in a Department of Education 
school and find it useful. 
Opportunities for teachers, school staff, students and families to obtain training in the effective 
use of specialist technology are published on the SVRC website. 
The person installing/activating/de-activating Duxbury must be logged in with the Admin account. 
If you have any questions please contact Quantum Software Support on 1300 791 777 or email 
vision.tech.library@education.vic.gov.au 

Installation 

• Go to the Duxbury Demo page to download a demo version of Duxbury 12.6 

• Once downloaded, run the file to install Duxbury. 

• On the "Customer Information" dialogue box of the installation wizard include the 
following information 

o User Name: Department of Education 
o Organisation: Department of Education 
o License Text: Leave blank 

Activation 

• Launch DBT 12.6 

• Ensure you have access to the internet as it is needed for the activation. 

• Click on the option to "Activate". 

• The activation code is emailed to the student's Visiting Teacher. This should go in the 
"Duxbury License Text" box in the activation wizard. 

• Please make note of the computer name that is auto filled on the same screen, and email 
this to vision.tech.library@education.vic.gov.au to assist with deactivation if something 
goes wrong. 

 
 

• Enter the following information in to register the license 
o Organisation: Statewide Vision Resource Centre 

http://www.svrc.vic.edu.au/
http://www.svrc.vic.edu.au/
mailto:vision.tech.library@education.vic.gov.au?subject=Auth%20code%20for%20Zoomtext%20license
https://www.duxburysystems.com/product2.asp?product=DBT%20Win&level=major&action=demo
mailto:vision.tech.library@education.vic.gov.au?subject=Auth%20code%20for%20Zoomtext%20license
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o Street Address: 370 Springvale Road 
o City: Donvale 
o Postal Code: 3111 
o Country: Australia 

• Continue through the wizard to complete the activation. 

De-activation 

• To return the Duxbury License to the library, it needs to be deactivated. 

• Go into Duxbury and click on Help → About Duxbury 

 
• In the dialogue box, click "De-Activate" and follow through until the deactivation is 

complete. 

• Please email vision.tech.library@education.vic.gov.au to confirm de-activation has 
occurred. 

http://www.svrc.vic.edu.au/
mailto:vision.tech.library@education.vic.gov.au?subject=Auth%20code%20for%20Zoomtext%20license

